and I hope new works in the field follow this example. The effort in producing this engaging film, which disentangles complex ideas in a more engaging fashion that that of a scholarly book, is certainly noteworthy, and will help its important insights reach a wider array of publics. Given the expansion of ICH policy and projects throughout the world, the availability of resources accessible to practitionersin both expressive culture and policyis key for deepening their critical understanding of the different dimensions heritagisation initiatives entail.
'Digitization is preservation' is a rallying cry and virtual credo for many cultural organizations that seek to safeguard at-risk archival collections. A large number of funding organizations rely on this construct in their approach to saving analog archival materials, and the British Library is one such organization with its Endangered Archives Programme (EAP), a funding program established in 2004 that has supported over 350 at-risk collections across the world. EAP's recent publication on digitization workflows, Remote Capture: Digitising Documentary Heritage in Challenging Locations, brings a much-needed multicultural, human perspective, stressing that digitization work does not happen in a vacuum. Rather, as illustrated in the book, it happens in circumstances with hot, wet weather, inconsistent electricity, unstable political conditions, as well as with different cultural expectations as to what it means to trust, develop, and work with digitization project partners, and, as best as possible, to plan for these factors. The book's contributors offer insights based in their wide-ranging roles as curators, researchers, consultants, photographers, and program directors, and they should all be congratulated for making such an inherently complex, forbidding, and technical topic approachable.
Remote Capture, then, is essential reading for any EAP grant applicant, as well as other researchers and professionals interested in 'good enough' digitization. Like the many resulting digitized, openly accessible collections available on their website, the book is a free, easily downloadable, and comprehensive primer for anyone undertaking still image digitization. In mirroring EAP grant requirements and projects, it can prove to be extremely helpful in providing readers with little to no experience a taste of the conservation, archiving, and photography skills needed with still image digitization of photographs, slides, texts, and manuscripts. In loosely defining 'archives' and archival functions, complex digitization workflows are made accessible to fieldworkers, documentarians, and related researchers and professionals, and the authors are realistic in their expectations for what can constitute sufficient outputs.
As such, the first chapter's emphasis on thorough project planning includes realistic timeframes and budgets that take into account ground travel, relationship building, staff training, and potential damage to equipment, or other possible surprises. One example of Remote Capture's pragmatism is in its acknowledgement of the grey areas in grant budgeting: the padding of budget lines to appropriately plan for the expected unexpected. It is also refreshing to read a workflow and staff plan that addresses the tedium of some of the hands-on workthat is, while it may be efficient to have one trained staff member perform a rote, repetitive, but skilled task, it is better for morale when two people work at it together, despite this seeming inefficiency.
In the following chapters, readers are guided through detailed photographic equipment lists, diagrams for digitization equipment, set-ups, and pro-con lists for scanning versus shooting, as examples. As an unskilled photographer familiar only with pointing and shooting, I found the second chapter's 'Equipment and Skills' sections (41-91) of the most value, thanks to their easy-to-follow guidelines. In the next chapter, 'Standards', basic image capture standards are provided, with an array of examples of good and bad image captures that illustrate appropriate framing, how to best insert scales, and other techniques to prevent less-than-ideal images. However, it does not complicate the matter of informal 'standards' with discussions of formal standards developed by external bodies and governing organizations, such as the International Organization for Standardization (ISO) and International Engineering Task Force (IETF), which create testable and repeatable guidelines. Nor is there much discussion of compliance software and hardware developed to conform to these standards when creating digital files. These important discussions can be helpful for readers undertaking this type of work in different organizational contexts.
Chapter 5, 'A Workflow for Digitization', offers a broad overview of the process of digitization, and opens with the note that its guidelines will work best when the collectionon a document-bydocument basisis known, well-ordered, and, thus, 'understood'. The 'Backing Up' section of this chapter underscores just how out of scope the digital preservation of the files produced in a documentary project can be, which for a general purpose book on digitization ought to be given greater emphasis and a more robust discussion. In this section, it is noted that '[c]ommercial companies and academic institutions have complex systems of data storage, both in-house and off-site, managed and maintained by specialist staff'. As such, 'the digital data from your project will be migrated to such systems and, major catastrophes aside, will be permanently safeguarded', and it is crucial that this happens as soon as possible (131). Importantly, readers attempting to understand and plan for digitization workflows may be lulled into inaction without previous information on this essential step. Project planning of any digitization workflow should have identified long-term digital repositories, staffing, and maintenance in the early stages of planning rather than at some undetermined time after the (digitization) work is done. Understandably, we are surrounded by collections that are at risk of loss, but minimizing this step puts the digital files created at great risk, as well. Thus, it is critical to ask: who is maintaining the collection in the meantime, before your files, cloud storage, and drives are 'ultimately' migrated? Digital preservation is not a passive activity and, yes, loss is inevitable, but we can do more to plan against that possibility.
In the specific cases of EAP-funded projects, the primary audience for the book, it is important to assess if the funded organizations and archives have the resources to ensure long-term preservation of their digitized collections; if not, they will be at a significant disadvantage, potentially diminishing the projects' success down the line. According to the EAP online document, 2018 Guidance for Applicants, the digital masters (the 'original' files) normally stay within the country of origin, and the British Library receives copies for access. If digitization is a difficult and new area of expertise for these organizations, then digital preservation is also an area of (related) expertise that requires active ongoing work and maintenance.
Accordingly, I wonder what has happened to the digitized master file outputs of earlier EAP-funded projects from, say, ten years ago; are they now 'permanently safeguarded'? These are critical questions to ask since, despite their common use, commercial cloud storage and portable hard drives are mere stopgaps and not long-term solutions. From my work as a Digital Assets Specialist at the Library of Congress, there are many cases in which donor institutions set about to digitize their collections with the best of intentions, but because of changing standards and lack of training and maintenance, that work needs to be eventually redone. Therefore, the notion that digitization is preservation is misleading and far more complex. In fact, the oppositedigitization is not preservationought to be the idea that is stressed as a means for helping organizations to sustainably safeguard their digital collections.
Furthermore, while the short paragraph on checksums, an essential practice in digital preservation that is used to 'ensure the integrity of a file after it has been transmitted from one storage device to another' (130), offers a decent introduction to the topic, it also deserves more attention due to its complexity. Individuals unfamiliar with this process may get the impression that it is less important thanfor instancethe more thorough instructions on setting up cameras and imaging stands provided in earlier chapters. Beginners reading this book would greatly benefit from more information on how to generate and verify checksums, as well as the potential stumbling blocks associated therewith. A conversation about the known risks of delaying checksum creation would also show how integral this process is to the success of the entire project.
With this in mind, I question how applicable general digitization projects are to the book. In other words, is this book focused on projects that may end up in an archival repository, such as the commercial and academic institutions noted in its section on 'Backing Up'? In which case, perhaps the appendix should point to other publications in digitization workflows that may or may not be applicable to the projects that EAP seeks to fund. In the U.S., we frequently use the digitization guidelines put forward by the Federal Agency Digital Guidelines and Initiatives (FADGI), which serve to 'articulate common sustainable practices and guidelines for digitized and born digital historical, archival and cultural content', including device performance, as stated on its website (www.digitizationguidelines.gov). The Netherland's National Library and National Archive's Metamorfoze is another compatible set of digitization guidelines with the same underlining principles (https://www.metamorfoze.nl). Not all standards are feasible for even a well-supported archive, but it helps to highlight that there can be different levels of archival quality, and examples of some of the highest-level workflows are provided.
Nonetheless, Remote Capture is the culmination of EAP-funded digitization work for well over a decade, from over 350 projects in eighty countries. This is an impressive number, and some of the hard-earned knowledge is clear in the experiences shared with readers. The book makes approachable what may be an admittedly dull topic, even for a digital archivist like me. In doing so, it also makes clear that other ways of working are not only probable in the contexts of EAP projects, but acceptablefrom top-level project management approaches all the way down to the hands-on technical guidance provided therein.
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